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Guidance for MKCC Zoom sessions 

Technical support for accessing the sessions and using Zoom 

 
If you are using a Smartphone or Tablet: 

Before the session 

Please change your display name if not already showing, to First and Family Name followed by your 

section or S,A,T,B. It helps us all to learn everyone’s full name and assists Craig in distinguishing 

between those with the same first name. It also enables the Membership Secretary to keep a record 

of attendance. 

To do this, open the Zoom app and then: 
1. Press 'Settings': you will see your name and email address. 
2. Choose the box marked ‘Display Name’. 
4. Touch the name already in the box that you want to edit. 
5. Fill in your first and family names, followed by your section. 
6. Click 'Save'; this has then renamed you permanently. 
 
Alternatively, you can temporarily change your name once you are inside a Zoom session: go to 
'Participants', touch your name and then a rename button comes up and you can type in your full 
name. 
 
To join a session 
1. Between 7:15 and 7:45pm, click the link sent out in Craig’s email.  
2. If you are using Zoom for the first time you will be prompted to install the Zoom Cloud app from 
the app store. Go ahead with the install. Agree to any permissions Zoom asks you to grant (such as 
access to audio & video). 
3. Click the link again - this will launch the meeting and choose ‘Join with Video’. 
 

If you are using a PC, Mac or laptop: 

To join a session 

1. Clicking the link sent between 7:15 and 7:45pm should take you directly into the meeting.  

2. Agree to any permissions Zoom asks you to grant (such as access to microphone and webcam) and 

choose ‘Join with Video’. 

3. If your computer does not have a camera, it is possible to join audio only. 

When in the Zoom session, hover your cursor over the top-right corner of your 'rectangle' to show a 
blue menu (dots etc). Click there, select 'Rename', and insert your first and last names. We've found 
that this change appears to be permanent on PCs, Macs and laptops. 
 
 
All devices 
 
There are two main screen views to be found in the menu, usually in the top right-hand corner set 
out as a small grid, but this can differ depending on the device: 

• Gallery view with everyone showing equal size over several pages 

• Speaker view with the main person speaking enlarged in the middle (usually Craig 

when we are singing) with a small selection of screens over the top. 
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If you would like to view one person in particular, you can pin their picture and this will be your main 

view. To do this select ‘pin video’ in the top right-hand corner of the window of the person you 

would like to see. 

There is a text ‘Chat’ feature that enables you to chat to everyone or to one particular person in the 

Zoom session. You can access this in the top right-hand window of that person’s rectangle or via a 

drop-down box at the bottom of your screen.   

Craig and or Ian may share music on the screen - usually Zoom is minimised to a couple of people at 

this point - if you don’t need to view the music you can return to gallery or speaker view or drag the 

window using the pointer in the corner to resize it. 

There are videos on how to join Zoom meetings and other topics here: 

https://support.Zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials 

 

Facebook  
If you are unable to join the Zoom sessions, they are also being broadcast live to our Facebook group 

“Milton Keynes Community Choir” (private group). If you aren’t already a member, please request to 

join and an admin will approve it asap. 

 

Making the most of the Zoom sessions 
The ability to continue to meet for choir sessions during the coronavirus pandemic by using Zoom 

offers tremendous advantages.  It keeps the choir going during the lockdown by enabling us to 

practise our well-rehearsed favourites and to learn some new songs. It allows us to keep up with 

friends we have made through choir who we would not normally encounter outside our weekly 

sessions and to lighten our spirits when they begin to flag as the enforced isolation continues.  

As many of us have found, even though we don’t have to travel anywhere to use Zoom, it can be a 

tiring experience. (The following article offers some explanations: 

https://theconversation.com/Zoom-fatigue-how-to-make-video-calls-less-tiring-137861.) The largest 

factor that contributes to Zoom fatigue appears to be the level of extraneous noise during a session.  

Extraneous noise is a particular problem for the MKCC Zoom sessions because we are such a large 

group.  We’ve had comments from some members that the level of noise (that’s not a reference to 

the singing!) has been off-putting, while for others the noise is not a problem and they are enjoying 

the general chat. To accommodate both views, we’ve put together the following guidelines, which 

aim to give time for free-flowing chat for those that want it, but also a bit more discipline on muting 

during the actual rehearsal: 

• The Zoom sessions are accessible from 7:15pm, 30 minutes prior to the starting time of the 

formal session at 7:45pm. This offers choir members 30 minutes’ opportunity for free-

flowing informal chat. This is an ideal opportunity for choir members to greet and catch up 

with each other. There’s another opportunity to do this at the end of the formal session at 

9:45pm when Craig normally lets the Zoom sessions run on or offers a quiz.   

• When you are participating in a Zoom session, please do not have the same live session 

running on the MKCC Facebook page. There is a time lag between the Zoom and Facebook 

https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials
https://theconversation.com/zoom-fatigue-how-to-make-video-calls-less-tiring-137861
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sessions that results in an uncomfortable echo being produced on the Zoom session if FB is 

also running.  

• In the same way that members are encouraged not to talk during our normal face-to-face 

choir sessions, a better experience for all will be achieved if extraneous noise is kept to a 

minimum during the learning part of the Zoom sessions. Extraneous noise includes key 

tapping, paper rustling, TVs/radios on elsewhere in the house as well as multiple people 

talking at once. Muting your microphone when Craig is talking, or even muting it throughout 

the session unless Craig asks a question, will reduce this extraneous noise. 

• Using Zoom, it is very difficult to replicate normal turn-taking that we practise in face-to-face 

conversations and this results in people speaking over each other. This is further 

complicated by the time lag between speaking and receiving. If you wish to speak, please 

raise both hands so that Craig can see you and wait until he invites you to unmute your 

microphone.  

• The layout of each Zoom screen looks different on every computer/tablet/phone so if you 

wish to greet someone by waving at them please bear in mind that they may not be on the 

same Zoom page as you, even though it looks like they are on your screen. If you wish to 

speak to one person in particular, it would be best to use the written ‘Chat’ function (see p.2 

of this guidance for help to access the ‘Chat’ function).  

• If you need to eat during the session, please be discreet!        

• Everyone’s broadband signal strength differs, so some people’s images and voices are 

clearer than others, some can’t even have their video turned on because their signal is too 

weak. To improve your broadband signal strength you could try turning off other devices in 

your home that are using wi-fi whilst you are using Zoom or you could try turning off your 

Zoom video (bottom-left on a PC/laptop, top right on tablet, bottom on a phone screen). 

• Try to face a light source if you can otherwise your face can appear very dark on the screen. 

 

 

 


